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Map Update Manual

Three steps required to do map updates

1. Collect your device information
2. Download update maps with Papaya3
3. Update your device

Full instructions and Papaya download can be found in below link.
https://manual.polstartech.com/maptool/papaya3/



https://manual.polstartech.com/maptool/papaya3/

Step 1. Collect Device Info

Insert an empty USB memory stick into the device
In Navigation, click Main Menu (E ) > Settings > Update

Device Information will be collected into USB memory stick as folder “carinfo”
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Step 2. Download Update Maps

Ill

- Download and run Polstar’s map update tool “Papaya3” on PC
- Insert USB memory stick with device information, then click “Start”

- Selects map version to download, then click “Download”
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Your Best Navigation Solution!

WELCOME TO USE MAP UPDATE TOOL

Please Insert the USB Flash Drive of Map Update
or the SD Card of the Navigation Device.

Status of Map Update USB Flash Drive/SD Card: Detected
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Technical Support E-mail: N
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papayds support team@polstaraps.com
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Table below shows the free map(s) for you to download. Table below shows the free map(s) for you to download.
1 o select one map.

(1) Click to select one map. =
. : ¢ (2) Press the [Download] button to start downloading the map.

(2) Press the [Download] button to start downloading the map.

@ Downloading Map My Maps Optional Maps

Downloading map... Order Number Map Region Map Version Model Name Purchased Date Order Number

| Free

Progress : 14%

File size : 93043568/637568540

Download speed : 1879 KB/sec

Download to : C\papaya_pkg\Download\HA-AUT01.zip

Map Region

New map has been installed to the USB Flash Drive/SD Card successfully.

HERE.011040

-AUTO]
(2018Q4) HA-AUTO1 Free Free

AUSTRALIANEWZEAL

(1) Remove the USB Flash Drive/SD Card from the computer.
(2) Go back to the car and insert the USB Flash Drive/SD Card into the navigation device.
(3) Follow the instructions of navigation device to install the new map.

<

| MNavigation Device: HA-AUTO1

Mavigation Device: HA- N
| Warranty Period: 2019-08-07 ~ 2022-08-07 Warranty Period: 2019-08-07 ~ 2022-08-07
| uuID: TESTUUIDO101FFFF UuID: TESTUUIDO101FFFF
| Device ID: RO101FFFFBRC Device ID: ROL01FFFFBRC

HERE.011120 (201202

Current Map Version: HERE.011120 (201902} | Current Map Version:




Step 3. Update Device

¢ Insert USB memory St'Ck baCk tO tﬁe dEV|Ce Note: When the USB is inserted a screen will

appear with random white characters. Press the home button to clear and to enter the Navigation software to proceed with the update.

- In Polnav, click Main Menu (E) > Settings > Update
- Click “Ok” and “START” to proceed map updates

- When updates completed, click “CLOSE” to return to navigation
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WELCOME TO MAP UPDATE ..
' Warnir;g
Latest Version: 2018Q4
Proceed updates? Press [START] button to start map update.
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MAP UPDATE COMPLETED L UPDATING NEW MAP

(1) The map update has been completed successfully. (1) Please do not power off the navigator device.
(2) Please remove the USB flash. (2) Updating new map is in progress.
(3) It may take around 10 minutes to complete.
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